Cleveland Hike Code of Conduct for Staff and Volunteers
Firstly, we want to thank you for your help and support on the Cleveland Hike. Without our dedicated volunteers, this event could not exist.
This Code of Conduct is intended to ensure that everyone has a safe and happy Hike and that the ethos and the reputation of the Cleveland Hike are upheld. The Code of Conduct applies to anyone working on behalf of the Cleveland Hike, including Committee members, camp and checkpoint staff, and all helpers.
We each have a responsibility to prioritise the welfare of children and young people and ensure that we provide an environment that is safe from harm.
You are acting in a position of authority and influence and have a duty of care towards the children and young people who take part in the event.  You will be seen as a role model and are expected to always act appropriately and recognise and report any behaviour that causes concern.
Ensure that your interactions with children and young people are age-appropriate, and relevant to your role. 
Make sure that, in your language and behaviour, you treat children and young people equally and with dignity and respect.
Maintain clear boundaries during all contact with children and young people.
Do not develop inappropriate relationships with children and young people or exchange personal contact information, including social media contact.
Do not act in any way that is or can be perceived as threatening, intrusive or harmful, or patronises or belittles children and young people.
Do not make sarcastic, insensitive, derogatory or sexually suggestive comments or gestures to or in front of children and young people.
Avoid compromising situations or opportunities that give rise to misunderstandings or allegations.
Always work in an open environment, avoiding private or unobserved situations.
Do not join in physical contact games or activities with children and young people.
Observe zone boundaries at campsites and checkpoints and use the adult-designated toilet facilities.
Do not drink alcohol whilst carrying out your staffing or volunteering role at the Cleveland Hike. Observe campsite rules on alcohol.
Take all safeguarding allegations or concerns seriously and report immediately in line with safeguarding procedures: see below.
Challenge and report unacceptable behaviour, poor practice and any breaches of this code of conduct.
Safeguarding on the Cleveland Hike
What to do if a child or young person tells you about a safeguarding concern or allegation:

Recognise
1. Listen carefully, to what they’re saying, giving them your full attention.
Always take any safeguarding concern or allegation seriously.
Respond
2. Reassure them, let them know they’ve done the right thing by telling you.
Make sure they know the abuse is never their fault.
3. Never promise to keep secrets
4. Explain to them what you’ll do next. Let them know that to keep them, and
anyone else safe from harm, you need to speak to someone else, about what
they have told you.
5. Don’t discuss with or confront the alleged abuser, this could place the
child/young person at further risk of harm.
Report
6. Immediately inform the Designated Safeguarding Lead.
Record
7. Record the facts as you know them. Using the child’s words including any
questions that were asked and any answers given. Detail what happened,
when, where, and who was involved. Sign and date your record and keep it
safe until it is requested by the BBHQ Safeguarding Manager or relevant
statutory agency.

If a child or young person is at immediate risk of harm, call 999 or 112 and ask for the Police.
Tell the Designated Safeguarding Lead that you have done this.








What to do if you have a safeguarding concern or allegation about a leader or about yourself:

1. Immediately inform the Designated Safeguarding Lead. If the concern is about a BB Company Captain, you MUST inform BBHQ directly.
2. Don’t discuss with or confront the leader. This could undermine any
investigation and may place a child or young person at further risk.
3. Record the facts as you know them in an account. Include what was said,
using the child’s words or the words of anyone else reporting this to you.
Outline what happened including, when and where, who was involved and
details of any witnesses. Sign and date your account and keep it safe.
4. You, or the DSL must inform the BBHQ Safeguarding manager within 24
hours.
It is essential that you do not make any judgements even if you have any
doubts about the circumstances. Your responsibility is to “pass it on.”

If you feel unable to report a safeguarding concern to the Designated Safeguarding Lead or any other Cleveland Hike staff, use the 
NSPCC Whistleblowing Advice Line: 
0800 028 0285

